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From the Editor
Dear Readers,
Hello everyone! The holidays are over and itʼs a brand new year. Iʼm sure a lot of you have made
New Yearʼs resolutions, but I would like to challenge you to add (if you have not already) a
resolution to further your careers. The possibilities are endless and MPA can help!
This year I feel the MPA will continue to grow as it has in the past, and we seek your support as
members. We are having our annual seminar on the 14th of February, 2008 at the Hilton in uptown
Charlotte, and I personally would like to see a great turnout this year. Please see page 15 for more
details. As always, you will receive valuable information and approved CLE credits.
On a personal note, I have been given an opportunity within Duke Energyʼs Records Management
Program Office to become an Associate Project Manager. It is because of my legal background that
I was given this opportunity. I would like to stress to everyone that having a legal background and
being a part of the MPA could lead to a lot of open doors.
With that in mind, the MPA needs you to get involved. We will be having elections in April and would
like for you to take the time to nominate someone or even yourselves for positions on the MPA
Board. Please take a look at the requirements inside and think about how you or someone you
know could be a part of our Board.
Thank you and happy reading!
Laurie K. Thomas, CLA, NCCP
Newsletter Editor
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THE PARAVIEW
The Metrolina Paralegal Association,
PO Box 36260, Charlotte, NC 28236
www.charlotteareaparalegals.com,
info@charlotteparalegals.com
ADVERTISING RATES
The Metrolina Paralegal Association publishes The Paraview, which includes substantive legal articles of interest and
general news for the career paralegal. This publication is distributed to approximately 260 members of the MPA in the
Charlotte area. The membership of the MPA includes paralegals from private law firms, corporations, title companies,
government agencies, local community colleges, educators, and paralegal students. Advertising is available in The
Paraview, which is the only local professional publication of this type in the Metrolina area. Our magazine will keep your
display advertisement circulating in the legal community for a three-month period.
Our display ad rates per issue are as follows:
1/8 page size (business card) $35.00
1/4 page size
$60.00
1/2 page size
$110.00
Full page size
$150.00
Back cover inside
$175.00
*plus additional cost for color on inside back cover if different color is preferred.
Rates are reduced $5.00 per issue when display ads are placed for two or more consecutive publications. For example,
a 1/4-page display ad, published in three consecutive publications, would only cost $165.00.
For more information contact:

Paraview Editor c/o: Metrolina Paralegal Association
PO Box 36260, Charlotte, NC 28236

About Ivize
Ivize is a market-leading provider of legal document services. Founded in 1995,
the company currently operates 16 locations with local ownership throughout the
Midwest and Southeast and is headquartered in Charlotte, NC. Its services allow
law firms, government organizations and corporate customers to solve their time
sensitive document needs in electronic and paper formats while ensuring the
highest quality and security standards.
Joel Milne-Chief Executive Officer
Malte Bernholz-Chief Operating Officer
Paul Mastroianni-Chief Financial Officer
Bryan Foster-Senior Vice President of Technology
Dan J. Chapman-Vice President of Digital Services
Tom Pagani-Managing Partner and representative for the Charlotte area
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MARK YOUR
CALENDARS
2008 MPA MONTHY
MEETINGS

January 10, 2008
February 14, 2008
Annual Seminar
March 13, 2008
April 10, 2008
May 8, 2008
June 12, 2008
July 10, 2008
August 14, 2008
September 11, 2008
October 9, 2008
November 13, 2008
December 11, 2008

NALA's is once again conducting its
Utilization & Compensation Survey
questionnaire which is available on
NALA's web site through the end of
January 2008.
We would like to obtain data from as
many participants as possible and are
asking for your help! The
questionnaire is available from
NALA's web site at
www.nala.org/survey.htm, the control
number to access the questionnaire
form is 25859, and the questionnaire
may be completed and submitted online.
We appreciate your help and hope
your members will participate in this
important research! Please let us
know if you have any questions!
______________________________
__________
Marie Greninger
Director, Administrative Services/
Certification National Association of
Legal Assistants
1516 S. Boston, Suite 200
Tulsa, OK 74119
mgreninger@nala.org
918-587-6828
918-582-6772 FAX
www.nala.org
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2008-2009 MPA Officer Nominations Form
To: Nominations and Elections Chair
From:
_______________________________ (Print Name)
DEADLINE TO RETURN NOMINATION FORM:
March 1, 2008
I nominate the following general member(s) for the
position(s) listed below:
(Please Print)
President
First Vice President (Membership):
Second Vice President (Programs):
Third Vice President (Job Bank):
Secretary:
Treasurer:
Parliamentarian:
Historian:
NALA Liaison:

Please return this ballot to:
Nominations & Elections Chair
Metrolina Paralegal Association
P.O. Box 36260Charlotte, North Carolina 28236
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Elections will be held during our general membership meeting on April
10, 2008 and we will elect officers to the MPA Executive Board for the year 2008-2009. The officers to be elected
are:
President: The President shall preside over all meetings of the
Executive Board and membership and shall appoint Standing and Special Committee Chairs unless otherwise
provided in the Bylaws. The President shall be an ex-officio member of all Committees.
First Vice President: The First Vice President shall assume all duties
assigned to the President in the absence of the President at any meeting of the Executive Board, membership or
Committees, and shall chair the Membership Committee.
Second Vice President: The Second Vice President shall assume all
duties assigned to the President in the absence of the President and First Vice President at any meeting of the
Executive Board, membership or Committees. The Second Vice President shall chair the Program and Education
Committee.
Third Vice President: The Third Vice President shall assume all duties
assigned to the President in the absence of the President and First and Second Vice Presidents at any meeting of
the Executive Board, membership or Committees. The Third Vice President shall chair the Job Bank Committee.
Secretary: The Secretary shall be responsible for keeping accurate
minutes of all meetings of the Executive Board and membership meetings and shall see that all notices required
by the Bylaws are duly given. The Secretary shall be the custodian of all records, books and reports and other
documents of the Association. The Secretary shall make the minutes of any Association meeting available to the
NALA President upon request.
Treasurer: The Treasurer shall deposit all funds into and make all
disbursements from a bank account held in the name of the Association. All deposits must be make within five (5)
banking days of receipt. All disbursements must be made by check and must be approved by the Treasurer within
seven (7) days of receipt of the invoice; except, however, any extraordinary expenses must have Executive Board
approval before any obligation to pay is incurred. The Treasurer shall maintain a ledger recording all
disbursements and receipts of the Association and shall prepare monthly reports of the disbursements and
receipts of the Association for approval first by the Executive Board and then by the general membership. Once
the monthly report is approved by the general membership, it shall be attached to the official membership meeting
minutes as part of the permanent record of the Association. The Treasurer shall also chair the Finance
Committee.

Parliamentarian: The Parliamentarian shall be familiar with the Bylaws
of the Association and the NALA Bylaws and shall be responsible for parliamentary procedures at all meetings of
the Executive Board and membership. Roberts Rules of Order Newly Revised shall be the parliamentary authority
for items not covered by these Bylaws. The Parliamentarian also shall be responsible for preparing any revisions
to the Bylaws in the manner adopted by the Executive Board.
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Historian: The Historian shall keep a
photographic and written history of all
activities of the Association.
NALA Liaison: This officer shall be a NALA
member, shall be familiar with the NALA
Bylaws and Standing Rules, shall receive
minutes of all NALA Meetings, and shall
represent the Association at the NALA annual
meeting of affiliated associations. This officer
shall report quarterly on Association activities
to the NALA affiliated associations director on
forms provided by NALA headquarters and
the NALA affiliated associations director. This
officer may submit items the Association
wishes discussed to the NALA affiliated
associations director and shall participate in
discussion sessions at NALA annual
meetings. A report to Association members
on the NALA annual meeting will be required.
This officer shall, within sixty (60) days of
passage, notify the NALA Parliamentarian and
affiliated associations directory of any
changes in the Associationʼs Bylaws. This
officer shall be the main contact between
NALA and the Association. This officer shall
be a member of the governing body of this
Association.
You may find a more detailed description of each
office in Article VIII of the Bylaws. The
standing committee chairs are appointed by
the President. A list of the standing
committees may be found in Article IX of the
Bylaws.
Please keep in mind that only General Members
may serve as officers, but Associate Members
are welcome to serve as committee members.
Please send in your nomination form on or before
March 1, 2008.
Please feel free to contact me with any questions
regarding nominations and elections.
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NALA News
Hello! As the year ends, we would like to thank each of you for your support of NALA and your continued
interest in your professional association. This has been a banner year for NALA! Over 300 paralegals have
stepped up to the challenge of the Advanced Certified Paralegals; over 700 paralegals participated in the
fall 2007 NALA Campus LIVE! programs; and ...NALA had an opportunity to again remind the US Supreme
Court of the value of paralegals! All of this because of your dedication and support of NALA programs!
Thank you!
Now for some short announcements…
2008 Certified Paralegal Short Course
We have set the time and place for a spring 2008 Certified Paralegal Short Course. It will be held April
24-26, 2008 at the Hyatt Regency Jacksonville-Riverfront, in Jacksonville, Florida!
A GREAT location, and a GREAT program. Details of the course may be found on the NALA web site and
you will soon receive your brochure. Mark this on your calendar…this is a terrific program and is one of
the most popular educational programs for all paralegals. It is great for those preparing for the Certified
Paralegal exam, and it is a wonderful refresher for those with the certification. This program qualifies for
continuing education credits toward maintaining the CP credential.
As you may recall the NALA annual convention and workshops generally includes a three-day "Essential
Skills" program. This is a shortened version of the Certified Paralegal Short Course. However, the 2008
program for Oklahoma City does not include the Essential Skills program this year. This will be the only
Certified Paralegal Short Course offered for those preparing for the July 08 examination. It is also a great
way to plan your study program for the December 08 examination.
NALA Survey
We are ready to close down the questionnaire for the 2007 NALA National Utilization and Compensation
Survey. If you haven't done so already, PLEASE complete the survey form. This is so important to your
fellow paralegals…please participate. The control number is 25859. This is used to minimize bogus
responses from web surfers. The number is the same for everyone and cannot be referenced to individual
responses.
Upcoming in 2008 . . . Not only is there a terrific program set for the
2008 NALA convention in Oklahoma, other upcoming events include the spring
2008 NALA Campus LIVE! programs slated to begin February 1 with Legal Research. AND. . . . the APC
Board advises that we are close to completion for the Business Organizations - Incorporated Entities APC
certification course, AND the Alternative Dispute Resolution APC course. We expect these to be available
in the first quarter 2008. Writing on these courses are near completion.
We look forward to a great 2008!
NALA Headquarters

9

10

NALA FILES AMICUS BRIEF
IN US SUPREME COURT
in Richlin v. Chertoff
For details, a copy of the amicus brief, and a copy of the petitioner's brief,
please visit http://www.nala.org/news.htm
NALA is again before the US Supreme
Court in a case involving the
reimbursement of paralegal time at market
rates. In late 1996, the United States
Court of Appeals for the Federal Circuit
found that paralegal services are not
compensable as “attorney fees” at market
rates under the Equal Access to Justice
Act. The Equal Access to Justice Act
(EAJA) authorizes an award of fees and
other expenses to certain parties who
prevail in adversary administrative
proceedings or in court against the United
States.
A petition for a writ of certiorari was filed
on behalf of Richlin in June 2007 seeking
the Supreme Court's hearing of an appeal
to this ruling.. An amicus curiae brief filed
on behalf of NALA and the Paralyzed
Veterans of America was filed on October
12, 2007, by Amy Howe, Esq., and Kevin
K, Russell, Esq., of Howe & Russell, P.C.
in support of Richlin, and urging the court
to review this question. There are many
issues before the court in its review of the
decision of the Federal Circuit. This
includes numerous lower court decisions,
and the U.S. Supreme Courtʼs decision in
Missouri v. Jenkins in which it found that
under the Civil Rights Attorneyʼs Fees
Awards Act, 42 U.S.C. § 1988, paralegal
services are a component of attorneyʼs
fees and compensable at market rates. In
addition, four circuit cour ts -- Fourth,
Eighth, Eleventh, and DC – have
concluded that paralegal services are
compensable under the Equal Access to
Justice Act.

NALAʼs brief reminded the court that we
participated in the Missouri v. Jenkins
decision and provided details of the
utilization of paralegals throughout the
United States. In 1989 when NALA filed
the amicus brief in Missouri v. Jenkins
there was an estimated 53,000 paralegals
in the US. Today, the Bureau of Labor
Statistics reports that over 200,000
paralegal jobs are held in the United
States. The use of paralegals continues to
be promoted and encouraged when
compensated at market rates as part of
court-awarded attorney fees. In addition,
the public interests is served by
encouraging attorney use of paralegals
when possible and practical.
contʼd on page 20

How to weigh yourself

Can't believe I was doing it wrong all
these years.
We must get the word out.
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15 Ways to Leave Your Lawyer
By Chere B. Estrin
"and set yourself free" --- Paul Simon

I haven't the faintest idea why people get more
nervous over leaving a job than starting one. I
don't know what they think will happen. I, for
one, can't imagine my past employers bursting
in tears over the thought of my leaving or
threatening to send me to Dr. Phil to make me
come to my senses.
On the other hand, now that I think about it, it
wouldn't have been such a bad idea to see them
show, well, just a little more emotion. <sigh>
Don't get me wrong. I'm hardly encouraging
everyone to leave their present position. But, if
you do, there's a right way and a wrong way to
do it. The time between the announcement of
your resignation and your last day is a prime
opportunity to ensure that today's coworkers
become tomorrow's dependable references and
contacts. Here are just a few suggestions as to
how to go about it:
1. Time to Get Ready, Freddie…..
Know when it's time to move on: Working for
someone is a dating relationship, not a
marriage. At some point, it's probably time to
move on to bigger and better things. It's just the
reality of today's workplace.
2. Don't Cause a Storm, Norm.....
Never leave in a huff: No matter how perturbed
or how much angst you have, it's never a good
idea to walk off a job. Take a walk around the
block instead. The legal field is a very small
community. You're not going to want to burn
any bridges.

3. Upgrade Those Skills, Jill…..
Take a look at your current skills: Are
your skills up-to-date? Have you been in one
job so long you're not familiar with the three Ts:
Technology, Techniques or Tactics? Make
certain now you have marketable skills.
4. Create a Truce, Bruce…..
Mend broken fences: Make peace with
adversaries. Leave your employer in a positive
framework, complete with colleagues sorry to
see you go. It's so much better than that beastly
dancing in the hallway the moment you are
about to become a mere memory.
5. Put Out Your Hand, Fran…..
Build lasting bridges: Admire a particular
colleague? Take them to lunch and let them
know. Leave on a positive note with a new best
friend.
6. Prepare a Good Plan, Stan…..
Prepare a detailed status memo: Nothing is
worse than to leave colleagues confused about
what you were doing. Write a detailed memo
outlining your current assignments or past
matters that have a probability of surfacing.
Leave your job orderly and organized.
7. Donʼt Try to Look Back, Mack…..
Don't get fooled by counteroffers:
Remember why you decided to leave. If the
problems go beyond dollars, a counteroffer does
not always mitigate other issues.

contʼd on page ___
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Winner of the Oakley MP3
Sunglasses from LexisNexis
Bonnie Monroe

Mingling at the City Club

Monique: Gift Card Winner

Yvonne: Winner
of Gift Basket

Marine Peter Turner (lft) Debbie Lawrence
(middle), Marine Robert Combs (rt)
Hey, who
ate all the
chicken?
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Lisa Trickey, Jen Sawtell, John Nivens,
Christina Baldauf

Doorprize from Stuart
Title to Katrina Owens

nie
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ryl S
Che gton, Lil
n
Covi

Carolina Copy
Jim LaGrou, Oliver Highman, Brian Russo
Gift
certificate
from Choice
Translating
goes to
Danielle
Myslicki

Ann Long, Nancy Porter, Ann Marie,
Wiertel, and Katrina Owens

Ipod from
Ivize goes to
Nicole Mattern

Diedra Paine and Daniel
Gold with Lexis Nexis

Doorprize from
William Ives to
April Ritter

$50 Girftcard from Special Counsel
goes to Shelly Nye
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15 Ways…contʼd

8. Try to Leave Clean, Jean…..

13. Pick Up Your Files, Miles…..

Leave your desk neat, clean and organized.
Return the whatnots borrowed from Sue in 1986.
Finish up every last assignment. Dust those
window sills and get those chocolate fingerprint
stains off that computer. That last impression is
as important as the first impression.

Make certain you know what is in your personnel
file: Many states have laws protecting
employees' rights to access to their personnel
files. Be sure you know what's in your file
before you leave. You may need reviews and
letters for future job references.

9. Respect the Firm, Herm…..

14. Have a Good ʻTude, Jude…..

Take only what you are allowed to take. Being
an employee does not mean the tools you used,
such as books, Rolodex, equipment, computers,
post-its, or coat trees belong to you. Don't take
anything with you including forms or client files.

Maintain a positive and professional attitude.
Your attitude is the final impression your coworkers remember. It's so much nicer if the
memory of you is pleasant.

10. Hire a Good Guy, Sy…..
Hire a great replacement: If asked to participate
in the replacement process, make certain the
person is right. You won't score any points by
being remembered for approving the hire from
hell.

15. And Set Yourself Free.....
Ace the exit interview: Be sure to be diplomatic.
It's not time to spout off all those things you
have been saving up for years. Don't say
anything you don't want repeated. Leaving
thoughtfully with an eye toward to future is the
only way to go.

11. Put on Your Tie, Clyde…..
Firm up outside contacts: Use the news of your
departure and successor's arrival to reconnect
with former clients and suppliers. Vendors, in
particular, can be very supportive and helpful.
They have inside knowledge of the industry you
never dreamed possible. Let them know where
you're landing. They can be critical to your
future success.
12. Know When to Go, Flo…..
Give proper notice: Two weeks is standard. Try
not to go longer than 30 days, no matter how
long you've been with the firm. You're a "shorttimer," and anything beyond a month is too long
for you, your new employer or colleagues to
handle.

Chere Estrin, Ph.D., is the CEO of the Los
Angeles based Estrin LegalEd, a popular
paralegal training organization and founder of the
Paralegal SuperConferences™. She is the
author of 8 books including The Paralegal Career
Guide (4th Ed.) and The Successful Paralegalʼs
Job Search Guide. Ms. Estrin has been
interviewed by Newsweek, the Los Angeles
Times, the Chicago Tribune and other prestigious
publications. A lively seminar speaker, she can
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be reached at www.EstrinLegalEd.com.

BANK OF AMERICA AWARD

The MPA would like to announce that Mary Willard has received the Bank of America Award
of Excellence for 2007. This is the highest and most prestigious recognition award at the
Bank, which honors associates for significant results and productivity gains achieved over the
year and it is awarded to less than 1% of associates.
Mary has been honored for her outstanding service to her clients (the Global Corporate and
Investment Bank), her work on the CLA/CP Study Group (having received NALA's President's
Award in July), along with countless hours of pro bono and volunteer work, including the
launch of Street Law, a nationally-known program used to help increase diversity in the legal
profession. Mary and her husband will enjoy an award trip to South Beach Miami in early
March. Congratulations Mary!

CLA Exam
If you are taking the CLA/CP Exam in March, and would like to take
the exam here in Charlotte, please contact Terry Irvin
(theresa.irvin@bankofamerica.com or 704-388-7030). We may be
able to work with NALA and set up a testing site in Charlotte for the
March exam.

CLA Exam Study Group
If you are interested in participating in a study group please
contact Candace Russell at:
CLRussell@nexsenpruet.com
704-338-5337

When change is successful, you will
look back at it and call it growth.
John Maxwell
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Top 10 Principles of Employee Empowerment
From Susan M. Heathfield
The Credo of an Empowering Manager
Looking for real management advice about people? Your goal is to create a work
environment in which people are empowered, productive, contributing, and happy. Don't
hobble them by limiting their tools or information. Trust them to do the right thing. Get out of
their way and watch them catch fire.
These are the ten most important principles for managing people in a way that reinforces
employee empowerment, accomplishment, and contribution. These management actions
enable both the people who work with you and the people who report to you to soar.
1. Demonstrate You Value People
Your regard for people shines through in all of your actions and words. Your facial
expression, your body language, and your words express what you are thinking about the
people who report to you. Your goal is to demonstrate your appreciation for each person's
unique value. No matter how an employee is performing on their current task, your value for
the employee as a human being should never falter and always be visible.
2. Share Leadership Vision
Help people feel that they are part of something bigger than themselves and their individual
job. Do this by making sure they know and have access to the organization's overall mission,
vision, and strategic plans.
3. Share Goals and Direction
Share the most important goals and direction for your group. Where possible, either make
progress on goals measurable and observable, or ascertain that you have shared your
picture of a positive outcome with the people responsible for accomplishing the results.
4. Trust People
Trust the intentions of people to do the right thing, make the right decision, and make choices
that, while maybe not exactly what you would decide, still work.
5. Provide Information for Decision Making
Make certain that you have given people, or made sure that they have access to, all of the
information they need to make thoughtful decisions.

Continued on page 19
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Quote of the Day
"The only tyrant I accept in this world is the
still voice within."
– Mahatma Gandhi
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Top 10 Contʼd

6. Delegate Authority and Impact Opportunities, Not Just More Work
Don't just delegate the drudge work; delegate some of the fun stuff, too. You know, delegate
the important meetings, the committee memberships that influence product development
and decision making, and the projects that people and customers notice. The employee will
grow and develop new skills. Your plate will be less full so you can concentrate on
contribution. Your reporting staff will gratefully shine - and so will you.
7. Provide Frequent Feedback
Provide frequent feedback so that people know how they are doing. Sometimes, the
purpose of feedback is reward and recognition. People deserve your constructive feedback,
too, so they can continue to develop their knowledge and skills.
8. Solve Problems: Don't Pinpoint Problem People
When a problem occurs, ask what is wrong with the work system that caused the people to
fail, not what is wrong with the people. Worst case response to problems? Seek to identify
and punish the guilty. (Thank you, Dr. Deming.)
9. Listen to Learn and Ask Questions to Provide Guidance
Provide a space in which people will communicate by listening to them and asking them
questions. Guide by asking questions, not by telling grown up people what to do. People
generally know the right answers if they have the opportunity to produce them. When an
employee brings you a problem to solve, ask, "what do you think you should do to solve this
problem?" Or, ask, "what action steps do you recommend?" Employees can demonstrate
what they know and grow in the process.
10. Help Employees Feel Rewarded and Recognized for Empowered Behavior
When employees feel under-compensated, under-titled for the responsibilities they take on,
under-noticed, under-praised, and under-appreciated, donʼt expect results from employee
empowerment. The basic needs of employees must feel met for employees to give you their
discretionary energy, that extra effort that people voluntarily invest in work.
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Carolina Copy Services and ALS Announce Strategic Partnership for E-Discovery
Charlotte, NC – June 20, 2007 – Carolina Copy Services, a Charlotte based leader in legal document imaging, legal
reproduction, and color copy services today announced a strategic partnership with Advanced Litigation Services, Inc. (ALS)
to expand their services to E-Discovery processing, Forensic data collection, and Secure on-line repository services. ALSʼ
diverse portfolio of technology and E-Discovery expertise will enable Carolina Copy to add cutting edge services to its already
extensive service offering.
“The depth and breath of ALSʼ E-Discovery expertise will enable Carolina Copy to deliver the industryʼs most innovative
discovery management solutions,” said Perry Montgomery, President for Carolina Copy Services. “By integrating ALSʼ
background and solutions into our portfolio we can provide the high quality and high volume E-Discovery services that our
customers have come to expect from Carolina Copy Services.”
Recent changes to the Federal Rules of Civil Procedure (FRCP) demand that attorneys address Electronically Stored
Information (ESI) as a normal part of the discovery process. In addition, “The ubiquitous use of computers in creating electronic
information and the Internet for transmitting data has dramatically changed litigation strategies.”[1] These changes have created
an increasing demand for effective and efficient handling of ESI during discovery.
“ALS is pleased to partner with Carolina Copy Services whose visionary commitment to the Charlotte legal community has
inspired trust and thus enabled significant growth over the past few years,” said Biff Waltman, Vice President of Sales &
Marketing for ALS. “Together we can deliver exceptional service, innovative solutions, and price competitive performance to the
demanding Charlotte legal community who has come to rely on Carolina Copy for their document needs.”
About Carolina Copy Services
Carolina Copy is a legal services company based in Charlotte, NC. Carolina Copy services include imaging services; legal
reproduction and binding; document printing; color copy; and Facilities Management services to law firms and corporate legal
departments.
About Advanced Litigation Services (ALS)
ALS is an E-Discovery and Litigation Support Services Company that specializes in high volume E-Discovery processing,
forensic data collection, secure web based on-line data hosting, and disaster recovery services for law firms and corporate legal
departments throughout the country.
Contacts:
Perry Montgomery
Carolina Copy Services
704-375-9099
pmontgomery@carolinacopyservices.com

Biff Waltman
Advanced Litigation Services
704-439-4401
bwaltman@advls.com

[1] Arkfeld, Michael R., Electronic Discovery and Evidence Best Practice Guide, 2006 ed., p1-8, Law Partner Publishing, LLC. Phoenix,
AZ.
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MPA Board Members and
Chairpersons 2007
If you have any questions or comments concerning the MPA or its activities, please
feel free to contact any one of the following MPA Board Members.
Historian

President

Susan Randolph
Robinson Bradshaw & Hinson, P.A.
704-377-8157
srandolph@rbh.com

Anne H. Patterson, NCCP
Johnston, Allison & Hord, P.A.
704-998-2325
apatterson@jahlaw.com

Parliamentarian

1st Vice President – Membership
Kimberly Saltrick, NCCP
Helms, Mullis & Wicker PLLC
704-343-2278
kimberly.saltrick@hmw.com

Phyllis Frye, MBA, NCCP
Robinson Bradshaw & Hinson, P.A.
704-377-8157
pfrye@rbh.com

2rd Vice President – Programs

NALA Liaison
Alison Foster, NCCP
Driven Brands, Inc.
704-644-8132
alison.foster@meineke.com

Antoine Robinson, NCCP
Helms, Mullis & Wicker PLLC
704-343-2047
antoine.robinson@hmw.com

Bar Liaison

3rd Vice President – Job Bank
Teresa P. Loftin, CLA, NCCP
Wachovia Legal Division
(704) 383-3842
teresa.loftin@wachovia.com

Janice D. Linker, CLA, NCCP
Johnston, Allison & Hord, P.A.
704 998-2238
jlinker@jahlaw.com

Secretary

Student/School Liaison

Connie Hunt, NCCP
Parker Poe Adams & Bernstein, LLP
704-335-9510
ConnieHunt@parkerpoe.com

Vicki Sgro, NCCP
Clariant Corporation
704-331-7075
vicki.sgro@clariant.com

Treasurer

Scholarship Committee Chair
Cindy Frye, CLA, NCCP
Presbyterian Hospital/Novant Health
704-384-9449
ctfrye@novanthealth.org

Jennie Raine, NCCP
Duke Energy
704-382-0823
jmraine@duke-energy.com

Audit Committee Chair

The Paraview Editor

Patron Committee Chair

April N. Ritter, CLA, NCCP
Robinson Bradshaw & Hinson, P.A.
704-377-8143
ARitter@rbh.com

Laurie K. Thomas, CLA, NCCP
Duke Energy
704-382-1069
lkthomas@duke-energy.com

Debbie Lawrence, NCCP
Helms, Mullis & Wicker PLLC
704-343-2110
debbie.lawrence@hmw.com
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Lexis nexis ad
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Nova logo

Metrolina Paralegal Association
Post Office Box 36260
Charlotte, NC 28236
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