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2013 MPA PARALEGAL OF THE YEAR

2013 MPA Paralegal of the Year Mark Tyler Helms receives his award from
current MPA First Vice President Susan Randolph

For the fifth year in a row, the Metrolina Paralegal Association awarded its Paralegal of the Year
Award to a deserving nominee. For 2013, the winner was Mark Tyler Helms, CP, a corporate
paralegal working at Fairpoint Communications in Charlotte.

The award is presented to a nominated MPA member who performs his or her work in an
exemplary manner with dedication, persistence, professionalism, initiative, ingenuity, and
integrity. The goal in presenting the award is to recognize the “cream of the crop” of Charlotte-
area paralegals and to increase the community’s awareness of what a paralegal contributes to
the legal process.

Mark “Tyler” Helms’ strong work performance, his commitment to professional goals, and his
community involvement through volunteer activities made him a deserving recipient of the
award this year. As a corporate paralegal at Fairpoint Communications, Tyler is effective at
managing complex projects and conflicting deadlines. He sees things that need to change and
then proceeds to change them and uses his excellent organizational and computer skills to
complete projects on his own without instruction. Tyler has the trust of his supervisors because
he takes care to keep matters confidential.

Over the past year, Tyler has taken several self-initiated steps to achieve his professional goals.
He completed online training courses and, most significantly, in 2013 he completed the
National Association of Legal Assistants (aka NALA) Certified Paralegal exam, passing on the first
try and qualifying him to use the national title “Certified Paralegal.”

Tyler volunteers at the Freedom Center for Social Justice’s LGBTQ Law Center—the only law
center of its kind in the Carolinas. He assists the law center by researching emerging legal
issues and travels to the law center’s various clinics around the state to assist with self-help
clinics and presentations.
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The runner-up for the 2014 award was family law paralegal Gail Oliver, NCCP, at Coggin Law,
PLLC. Gail’s leadership qualities and consistent work ethic made her a strong contender for the
award. She is the daily voice to her firm’s family law clients. She answers their general
questions, assists them in compiling documents responsive to discovery requests, responds to
their e-mails, and, most importantly, offers a kind voice of reassurance to clients who may be
suffering through the breakup of the family.

Nominee Gail Oliver

Gail takes the initiative to research various tools and resources which allow her office to run
more efficiently, and she schedules time for meetings so that the attorneys are always on the
same page in terms of the status of each case and the required action plans. She is always
seeking ways to increase the visibility and reputation of her law firm.

Previous winners of the Paralegal of the Year Award are:

2010 Janice D. Linker, NCCP, CP, Johnston Allison & Hord, PA
2011 Roxanne Crouch, ACP, BB&T
2012 Ellen H. Hamilton, NCCP, Legal Services of Southern Piedmont
2013 Cheryl W. Smith, NCCP, CP, McGuireWoods, LLP

Past MPA Presidents (from left to right): Cheryl Smith, Candace Russell, Tori Kern, Mary Willard,
Anne Patterson, Gayle Green and Antoine Robinson attended the award ceremony
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TEN BURNING QUESTIONS FOR MPA’S 2013
PARALEGAL OF THE YEAR TYLER HELMS

1. Excel: genius or abomination? Genius – when I know what I am doing.

2. Twitter, Facebook or neither? Facebook - I just can’t get the hang of Twitter.

3. Lawyer jokes – funny or not really? Funny, as long as they come from someone within the legal
community. Fellow paralegals can definitely give me their spill of lawyer jokes, but if someone outside
of our community does it, I’ll get defensive. My favorite lawyer jokes are not PC, but here’s my
favorite joke about lawyer jokes: How many lawyer jokes are there? Only three. The rest are true
stories.

4. How many thumb drives do you have in your office right now? Zero, thumb drives are banned from
being used at FairPoint. Thumb drives are bad – use “the cloud”.

5. Preferred post-it note size? I’m kind of a post-it freak (I’m just not ashamed to say so) and I
commonly use three different sizes: 3 x 5, 3 x 3 (regular size), and 1⅞ x 1⅞.

6. Best perk at your job? Our company gets season Panthers tickets and distributes them raffle-style,
when available. Last year, I got to go to three games – best perk ever.

7. Favorite job related quote? My favorite job quotes are not appropriate for this forum (lawyers can
say the craziest things when they are mad), but my favorite quote of all time has always been a source
of motivation for me: “May your curse in life be that people always mistake your hard work for
talent.”

8. Worst pet peeve of nearby co-worker? (Don’t worry, they won’t ever see this). She is always cold
and complains about it. Sometimes when she asks me if I am cold I just want to scream “LAYERS” to
her.

9. Favorite office toy? I am so corny when it comes to office supplies. My most beloved office toy is
probably my Dymo label maker. I enjoy the convenience of printing out one label at a time. I use
labels for everything: from messages to my boss to instructions for obtaining signatures.

10. Bow tie: yea or nay? I’m a fan of bow ties; I wear them occasionally as a matter of fact. I
appreciate the personality that a bow tie or regular tie can give an outfit.
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HELPFUL WEBSITE: SUMMER 2014 SELECTION
http://www.law.cornell.edu/

You know a free website is earning its stripes when it starts asking from donations from its user

base a la Wikipedia. LII is a not-for-profit research, engineering, and editorial group at the

Cornell Law School whose collaborators include publishers, legal scholars, computer

scientists, government agencies, and other groups and individuals that believe everyone

should be able to read and understand the laws that govern them without cost.

KNOW YOUR LEGAL TERMINOLOGY

Pro se: Latin for "for himself.” A party to a lawsuit who represents himself instead of retaining
the representation of a lawyer is said to be appearing pro se. The right of a party to a legal
action to represent his or her own cause has long been recognized in the United States, and
even predates the ratification of the Constitution. The Supreme Court noted that "[i]n the
federal courts, the right of self-representation has been protected by statute since the
beginnings of our Nation. Section 35 of the Judiciary Act of 1789, 1 Stat. 73, 92, enacted by the
First Congress and signed by President Washington one day before the Sixth Amendment was
proposed, provided that 'in all the courts of the United States, the parties may plead and
manage their own causes personally or by the assistance of counsel”.

But always remember: “He who represents himself has a fool for a client.” - Abraham Lincoln.
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NEWS RELEASE 

For Immediate Release 

May 5, 2014 

NALA 

Receives Accreditation of the Certified Paralegal program 

from the National Commission for Certifying Agencies (NCCA) 

WASHINGTON (Date)—The NCCA has accredited the NALA Certified Paralegal certification program for a 

five-year period, expiring April 30, 2019. 

Founded in 1975, NALA is a professional association providing continuing education and 

professional certification to paralegals. Currently, over 8,900 paralegals may use the Certified Paralegal 

(CP) designation. The CP credential has been awarded to over 17,822 paralegals in its span of almost 40 

years. The Certified Paralegal (CP) program is the first certification program accredited by NCCA which 

serves the legal community. 

NALA received NCCA accreditation of the Certified Paralegal program by submitting an 

application demonstrating the program's compliance with standards outlined in NCCA's Standards for 

the Accreditation of Certification Programs. NCCA is the accrediting body of the Institute for 

Credentialing Excellence (ICE). Since 1987, the NCCA has been accrediting certifying programs based on 

the highest quality standards in professional certification to ensure the programs adhere to modern 

standards of practice in the certification industry. 

The NCCA standards require demonstration of a valid and reliable process for development, 

implementation, maintenance, and governance of certification programs. NCCA uses a rigorous peer 

review process to establish accreditation standards; evaluate compliance with the standards; recognize 

organizations/programs which demonstrate compliance; and serve as a resource on quality certification. 

The NCCA Standards are comprehensive and cover all aspects of the certification program, including 

administration, assessment development and recertification. 

NCCA standards are consistent with The Standards for Educational and Psychological Testing 

(AERA, APA, & NCME, 1999) and are applicable to all professions and industries. To maintain 

accreditation, organizations are required to submit annual reports to NCCA and must undergo a 

reaccreditation every five years. 

(MORE) 

Continuing Education and Professional Development Programs for the Nation's Paralegals 

 NALA NEWS 
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Accreditation provides third party oversight of an assessment system. It provides a mechanism 

for associations to demonstrate to the profession it represents, and the general public it serves, that its 

credentialing program has been reviewed by a panel of impartial experts that have determined that the 

program has met the stringent standards set by the credentialing community. Accreditation by NCCA 

provides organizations a way to answer the question, "who reviewed your certificate or certification 

program?", a question often posed by members of an occupation, employers, and sometimes, the 

courts. 

There are more than 270 NCCA-accredited programs that certify individuals in a wide range of 

professions and occupations including nurses, financial professionals, respiratory therapists, counselors, 

and emergency technicians, and more. ICE's mission is to advance credentialing through education, 

standards, research, and advocacy to ensure competence across professions and occupations. NCCA 

was founded as a commission whose mission is to help ensure the health, welfare, and safety of the 

public through the accreditation of a variety of certification programs that assess professional 

competence. 

ICE and NCCA are located at 2025 M Street, N.W., Suite 800, Washington, DC 20036-3309; telephone 

202/367-1165; facsimile 202/367-2165; website www.credentialingexcellence.org. 

### 

Continuing Education and Professional Development Programs for the Nation's Paralegals 
8 
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PRACTICE AREA SPOTLIGHT: INTELLECTUAL PROPERTY LAW

Intellectual property is the area of law that deals with protecting the rights of those who create
something original, whether it is a novel, an invention and or a company logo. Intellectual
property laws are meant to encourage new technologies, artistic expressions and inventions
while promoting economic growth. When a person knows that their creative work will be
protected and that they will be recognized and can profit from it, they are more likely to
continue to produce things that the rest of society can enjoy.

The three main mechanisms for protecting intellectual property in the United States are
copyrights, patents and trademarks.

1. Copyrights

Copyrights protect the expressive arts. They give owners exclusive rights to reproduce their
work, publicly display or perform their work, and create derivative works. Additionally, owners
are given economic rights to financially benefit from their work and prohibit others from doing
so without their permission. It is important to realize that copyrights do not protect ideas, only
how they are expressed.

2. Patents

Patents protect an invention from being made, sold or used by others for a certain period of
time. There are three different types of patents in the United States:

 Utility Patents - these patents protect inventions that have a specific function, including

things like chemicals, machines, and technology.

 Design Patents - these patents protect the unique way a manufactured object appears.

 Plant Patents - these patents protect plant varieties that are asexually reproduced,

including hybrids.

A creation is not patented until its owner applies and is approved for a patent by the United
States Patent and Trademark Office. This process can be complex and time consuming.
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3. Trademarks

Trademarks protect the names and identifying marks of products and companies. The purpose
of trademarks is to make it easy for consumers to distinguish competitors from each other.
Trademarks are automatically assumed once a business begins using a certain mark to identify
its company, and may use the symbol TM without filing their symbol or name with the
government.

There are strict laws in place to protect intellectual property rights. When intellectual property
rights are violated, it is important to hire an intellectual property lawyer. An experienced
attorney can help you sue for damages that include lost royalties. If your case is successful, the
person who violated your intellectual property rights may be required to pay for all of your
legal fees in addition to compensating you for using your work without your permission.

INTERESTING INTELLECTUAL PROPERTY LITIGATION

Victor Whitmill v. Warner Bros. Entertainment Inc.

In The Hangover Part II, a character wakes up after a lost night in Bangkok to find he has gotten
a tribal tattoo identical to the one worn by former boxer Mike Tyson. Tyson’s tattoo artist
Victor Whitmill filed a lawsuit against Warner Brothers Entertainment just weeks before the
movie’s opening. Since he had obtained a copyright for the eight-year-old “artwork on 3-D”,
Whitmill claimed that the use of his design in the movie and in advertisements without his
consent was copyright infringement. Warner Brothers saw it as a parody falling under “fair
use.” Chief Judge Catherine D. Perry denied an injunction on the movie’s release, but said
Whitmill still had a case. In order to possibly avoid a long trial, Warner Brothers offered to
“digitally alter the film to substitute a different tattoo on Ed Helms’s face” when the movie was
released on home video. Warner Brothers and Whitmill eventually hashed out a settlement
agreement of undisclosed terms and the film was released in its original form.
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A&M Records, Inc. v. Napster Inc.

In 1999, Shawn Fanning, an 18-year-old tech wiz studying computer science at Northeastern
University, created Napster, a peer-to-peer music sharing service that allowed users to
download MP3s for free. A&M Records as well as several other record companies affiliated
with the Recording Industry Association of America filed a lawsuit against Napster accusing the
company of contributory and vicarious copyright infringement. The case went from the United
States District Court for the Northern District of California to the United States Court of Appeals
for the Ninth Circuit, where Napster was found guilty on both counts. In 2002, Napster was shut
down, but not before hundreds of thousands of MP3s were illegally downloaded.

Adidas America Inc. v. Payless Shoesource Inc.

In 1994, Adidas and Payless got into a scuffle over stripes. Adidas had used its three-stripe
mark as a logo of sorts since 1952, and had recently registered it as a trademark. But Payless
was selling confusingly similar athletic shoes with two and four parallel stripes. The two
companies worked out a settlement, but by 2001, Payless was again selling the look-alikes.
Adidas filed a lawsuit and demanded a jury trial. The trial lasted seven years, during which 268
pairs of Payless shoes were reviewed. In the end, Adidas was awarded $305 million and Payless
was legally bound to stop selling the infringing footwear.
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NORTH CAROLINA LEGAL NEWS

June 4, 2014
Governor McCrory signed a law that will lift a longtime state ban on hydraulic fracturing, or
fracking, allowing shale gas exploration to begin as early as 2015. The Republican-led state
legislature moved quickly last week to fast-track permits for fracking, in which rock formations
are cracked and infused with chemical-laced water to extract natural gas. "We have watched
and waited as other states moved forward with energy exploration, and it is finally our turn,"
said Republican Governor Pat McCrory. "This legislation will spur economic development at all
levels of our economy, not just the energy sector." Fracking is exempt from the federal Clean
Water Act, and is regulated at the state level. A 2012 North Carolina law cleared the way for
fracking to begin, but called for a separate vote after rules were drafted to protect the
environment. The new law allows permits to be issued without further legislative action two
months after state regulations are completed, likely early next year. Fracking opponents say
the drilling practice contaminates groundwater and air, among other problems.

June 9, 2014
Residents and activists who have fought for 15 years for a cleanup of the former CTS Corp.
factory site on Mills Gap Road in Asheville, NC say a Supreme Court ruling issued Monday
morning is a "devastating" development that favors corporations to the detriment of residents
and homeowners. The Supreme Court said a group of area homeowners can't sue the
company that contaminated their drinking water, CTS Corp., because a state deadline has
lapsed. The case centered around a state law that established a "period of repose" for pursuing
legal action in a pollution case. The justices ruled 7-2 that state law strictly bars any lawsuit
brought more than 10 years after the contamination — even if residents did not realize their
water was polluted until years later. Residents near the CTS plant first noticed the pollution in
1999, 13 years after the plant closed and 12 years after CTS sold the property.

June 26, 2014
Governor Pat McCrory has signed legislation that will explicitly allow students in public schools
across the state to engage in voluntary student-led prayer. The new law permits students to
create religious clubs, coordinate prayer groups, pray by themselves or in groups (aloud or
silently) in exactly the same way they can discuss or think silently about any other issue.
Additionally, students will be able to communicate their religious beliefs in written assignments
and artwork under the new law without fear of censorship from teachers or school officials.
The legislation does set limits on religious discussion at taxpayer-funded schools. The law,
which takes effect immediately, moved quickly through North Carolina’s House and Senate
chambers with overwhelming support. In the Senate, the vote was 48-1; in the lower chamber,
it was 106-9.
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UPCOMING AND AVAILABLE CLE OPPORTUNITIES

Date(s) Sponsor Location Topics Cost

July 23-25,
2014

NALA Charleston,
SC

Various $510 (members)
$565 (non-members)

October 3,
2014

MPA Charlotte,
NC

Various $100 (members)
$150 (non-members)

UPCOMING MPA MEETINGS

Please note that there will be no MPA monthly meetings in June, July or August of 2014. Bear
with us while we work out our location and attendance logistics!

LAWYER HUMOR

What's the difference between a dead skunk in the road and a dead lawyer in the road?

There are skid marks in front of the skunk.

***

What's the difference between an accountant and a lawyer?

Accountants know they're boring.

***

What's the difference between a lawyer and a vulture?

The lawyer gets frequent flyer miles.

***

A young lawyer died and was brought to heaven. Upon arriving the lawyer started protesting
that he was only 32 years old, and there must be some mistake. The listening angel agreed that
perhaps it was a mistake and agreed to look into it. After a few minutes the angel came back
and said “I’m sorry sir but I am afraid there is no mistake. We calculated your age by how many
hours you billed your clients, and you are at least 96 years old”.
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IN MEMORIAM: MARY F. HAGGERTY
By Theresa (Terry) Irvin, MPA Member

The local, state, and national paralegal community lost a dear friend in February. Mary F.
Haggerty, CLA was a graduate of the Paralegal Technology program of Central Piedmont
Community College in Charlotte, North Carolina and obtained the CLA credential in 1990. She
started her paralegal career in 1986 and worked tirelessly for the law firm of Parker Poe and
then later for the real estate development firm Grubb Properties, until her retirement in 2009.
Simultaneously with private employment, Mary had a second paralegal career. She was a
paralegal Volunteer and that is how we know her best.

Mary’s commitment to the paralegal profession was insurmountable. She continuously
encouraged everyone to always be an Ambassador for our profession. Mary was dedicated to
the Metrolina Paralegal Association (MPA), the North Carolina Paralegal Association, Inc.
(NCPA), and the National Association of Legal Assistants, Inc. (NALA). She chaired numerous
committees, served on several boards, and was elected to several positions, including the office
of President for both MPA and NCPA.

Mary received NALA’s Affiliated Association Award three times. The following is an excerpt
from the 1998 program:

When asked why she gives so much of her time to NCPA, the answer comes easily and rapidly:
“It’s just my way of giving back to the association and the profession.”

In 2008, Mary received the Distinguished Service Award from NCPA and a banquet was held in
her honor. Many of her friends paid tribute to “Mother Mary,” and shared their fondest
memories of how Mary touched their lives throughout the years.

Mary retired to Florida in 2009. She left private employment, but continued her volunteer
activities through the church and the community where she lived. Mary passed away on
February 18, 2014 and she is most likely continuing her volunteer work at the pearly gates with
St. Peter.

.
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2013-2014 MPA PATRONS

Debbie Lawrence, Business Development Mgr.
debbielawrence@huseby.com
(800) 333-3339889
www.huseby.com

Jason Ryan, President
(704) 347-0055
frontdesk@novaoffice.net
www.novaoffice.net

Drake Forester, Manager
(509) 768-2249
info@northwesterregisteredagent.com
www.northwestregisteredagent.com

Frank McNally, Executive Director of Sales
g@caseworksonline.com
(800) 955-0541
www.caseworksonline.com

Jenny Kazee, Placement Director
Jenny.Kazee@@specialcounsel.com
(800) 737-3436
www.specialcounsel.com

Ryan Sylvester, Account Executive
rsylvester@carolinacopyservices.com
(704) 375-9099
www.carolinacopyservices.com

Jeanne Carnahan, Vice President, Sales
Jeanne@nationalcorp.com
(800) 483-1140
www.nationalcorp.com

Karolyn Knight, Affiliate Relations Director
karolyn.knight@incorp.com
(800) 246-2700
www.incorp.com

Sarah Pons, Discovery Consultant
spons@envisiondiscovery.com
(704) 941-9480
www.envisiondiscovery.com
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2013-2014 BOARD AND EXECUTIVE COMMITTEE MEMBERS

President First Vice President, Membership
Penny H. Higdon, NCCP Susan G. Randolph, CLA, NCCP
Robinson, Bradshaw & Hinson, P.A. Robinson, Bradshaw & Hinson, P.A.
phigdon@rbh.com srandolph@rbh.com

Second Vice President, Programs Third Vice President, Job Bank
Julie Allen, CLA Kelly Humiston
Moore & Van Allen, PLLC kellyahumiston@gmail.com
julieallen@mvalaw.com

Fourth Vice President, Seminars Secretary
Jennifer B. Sawtell-Day, CP Carrie J. Marshall, NCCP
seminolejen@yahoo.com) Parker Poe

carriemarshall@parkerpoe.com

Treasurer Parliamentarian
Selene Hendricks Michelle Kass, CP
Duke Energy Corporation Alston & Bird LLP
selene.hendricks@duke-energy.com michelle.kass@alston.com

NALA/NC State Bar Liaison Audit Chair
Renae R. Elam, CP, NCCP Roxanne Crouch, ACP
renaeelam@gmail.com BB&T Governmental Finance

rcrouch@bbandt.com

Paraview Editor Student/School Liaison
Michelle Kass OPEN

Public Relations/Communication Coordinator
Lynn Minton
tlynnminton@gmail.com


