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ADVERTISING RATES

The Metrolina Paralegal Association publishes The Paraview, which includes substantive legal 
articles of interest and general news for the career paralegal. This publication is distributed to 
approximately 250 members of the MPA in the Charlotte area. The membership of the MPA 
includes paralegals from private law firms, corporations, title companies, government agencies, 
local community colleges, educators, and paralegal students. Advertising is available in The 
Paraview, which is the only local professional publication of this type in the Metrolina area. Our 
magazine will keep your display advertisement circulating in the legal community for a three-
month period.

Our display ad rates per issue are as follows:

1/8 page size (business card) $35.00
1/4 page size $60.00
1/2 page size $110.00
Full page size $150.00
Back cover inside $175.00

For more information contact:  Paraview Editor c/o: Metrolina Paralegal Association  
PO Box 36260, Charlotte, NC 28236

IN THIS ISSUE
From the Editor Pg. 3

Mark Your Calendars Pg. 4

Patron Trivia Pp. 5-6

Hiring a Competent Personal Property Appraiser Pg. 7

Fall Fest 2009 Recap Pp. 9-10

Report from the MPA Board and Executive Committee Pg. 11

MPA Spotlight Pg. 12

Good News Pg. 13

Stay on Track with These Helpful Tools Pg. 14

NALA Annual Convention Report by Candace L. Russell, CP, NCCP Pg. 15

NALA News Pp. 16-17

A Day in the Life of a Corporate Paralegal Pg. 18

MPA Board Members and Chairpersons Pg. 20

MPA Patron Members Pp. 21-22



3

FROM THE EDITOR
As we embark on closing out the remaining three months of the year, it is a time for  
reflection.  Has this year been all that you hoped that it would be?  Are you in the
process of accomplishing all your professional and personal goals for 2009?  If not, start 
laying the groundwork now to make 2010 the year that you meet or exceed all your goals.  

This year was an unprecedented year in the legal field with an astounding amount 
of layoffs and law firm mergers.  If you or someone in your family was affected by a 
layoff or merger, I hope that you have successfully rebounded into a new role or that you 
will very soon.  

As always, I welcome your input.  If there is someone or something that you would like to 
see featured in the Paraview, please do not hesitate to contact me.  Also, if you would like
to submit an article on a topic that would be of interest to your paralegal colleagues, I 
welcome that as well.  

Thanks to everyone who offered words of encouragement and valuable input during my 
first year as editor.  I have enjoyed my role and look forward to serving you again in 2010.

Satyra L. Riggins, CLA
sriggins@rbh.com

It is not by muscle, speed, or physical dexterity that great things are achieved, 
but by reflection, force of character, and judgment.  --Marcus Tullius Cicero
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MARK YOUR 
CALENDARS

4th Quarter 
2009

OCTOBER 2009 DECEMBER 2009

Oct. 8-MPA Monthly Mtg Dec. 2-MPA Executive Committee Mtg

Oct. 12-Columbus Day Dec 4-5 NALA CLA/CP Exam

Oct. 24-United Nations Day Dec. 10-MPA Holiday Social at Doubletree 
Gateway

Oct. 24-United Nations Day Dec. 11-Hanukkah begins

Oct. 31-Halloween Dec. 21-Winter begins

Dec. 25-Christmas

Dec. 26-Kwanzaa begins

NOVEMBER 2009

Nov. 1-Daylight Savings begins (FALL BACK!)

Nov. 4-MPA Executive Committee Mtg

Nov. 11-Veteran’s Day

Nov. 11-13 NALA CLA/CP Short Course in Las Vegas

Nov. 12-MPA Monthly meeting

Nov. 26-Thanksgiving

UPCOMING EVENTS. . . MORE DETAILS

October 8th: “Awareness, Assessment, 
Action: Let's Learn How to Stay Safe”
Speaker: Dennis Main, Aikido of Charlotte, 
Chief Instructor

November 12th:” Managing Your Career in 
Turbulent Times”
Speakers: Debbie Lawrence, Huseby and
Camille Stell, Lawyers Mutual

December 10th: Metrolina Paralegal 
Association Holiday Party
Time: 6:00 pm - 9:00 pm
Where: Doubletree Hotel 
Charlotte-Gateway Village



5

LET’S DISCOVER MORE ABOUT THE
METROLINA PARALEGAL ASSOCIATION PATRONS!

(Please be sure to review the full list of Patrons on pg. 20-21 and try to give 
these folks your business as much as possible!  We will highlight additional patrons 

in upcoming Paraview issues.)

EXECUTIVE DOCUMENT SERVICES

1.  What is/are your company’s service(s)? 
We are a Full Service Litigation Support and Corporate Printing Company.  We 
provide 24/7 high volume copying, printing, scanning – and Electronic Data 
Discovery Services.

2.  What year was your company started? (If nationwide, when was it started in 
Charlotte area?)  

We have been servicing the Charlotte metro area since 1997 – we are the 
longest tenured lit support company in Charlotte.

3.  Did you or someone in your family start the business?  If so, who?  

Yes - David Dees and Charlie Coffin – both show up to the office everyday!   

4.  Where is your office located?  (Address) 

(Downtown Charlotte)  222 S. Church Street 

5. If you provide multiple services, which service generates the most business for  
your company? 

Litigation Support services – EDD and Hosted Review 

6. Do you provide an extra something when delivering or providing your service to 
customers as a thank you?   

Cookies, Brownies, Candy and a BIG SMILE

7.  Please provide a few tidbits of information about your business (funny and/or 
educational) that not many people would know:    

Contrary to our previous company name- we do more than just copy 
documents.
We were once overpaid $50k for a job and we returned the check.
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LET’S DISCOVER MORE ABOUT THE
METROLINA PARALEGAL ASSOCIATION PATRONS!

(Please be sure to review the full list of Patrons on pg. 20-21 and try to give 
these folks your business as much as possible! We will highlight additional patrons 

in upcoming Paraview issues.)

SPECIAL COUNSEL

1.  What is/are your company’s service(s)?
Full service legal staffing—temporary, temp-to-hire and permanent placement 
of legal secretaries, paralegal, attorneys and non-traditional 
candidates. Special Counsel also offers a deposition summary service and 
court reporting. 

2.  What year was your company started? (If nationwide, when was it started in 
Charlotte area?) 

1996; Special Counsel was the first legal staffing company in Charlotte

3.  Did you or someone in your family start the business? If so, who?
No, the company is publically traded. 

4.  Where is your office located? (Address) 
831 E. Morehead Street, Ste 740
Charlotte, NC 28202

We also have ~40 offices nationally. 

5.  If you provide multiple services, which service generates the most business for 
your company?

Staffing of temporary candidate/contract professionals

6. Please provide a few tidbits of information about your business (funny and/or 
educational) that not many people would know:

-We specialize solely in legal placement (ie law firms and in-house legal  
departments)
-We operate ~40 offices nationwide
-We have document review centers in 8 cities
-Special Counsel was founded in 1987
-We have an office in Raleigh
-We offer benefits (health, dental, vision and 401k) to our temporary 
candidates after just 1 month of service
-All of our Charlotte recruiters have been with Special Counsel for 3+ years
-We have been members of MPA since 1997



7

HIRING A COMPETENT PERSONAL PROPERTY APPRAISER

Be it an estate need for equitable distribution or a contentious divorce, for the attorney and their client, the hiring of a 
competent personal property appraiser is key in preparing for a non-partisan result that holds up to any scrutiny. The 
general public is not aware of the various designations and/or lack of policing of personal property appraisers. So, to steer 
clients in the right direction in their selection of a professional appraiser during their most vulnerable time in life, The 
International Society of Appraisers, American Society of Appraisers, and The Appraisal Association of America have 
standards that their membership must adhere to in formal educational preparation, code of ethics, and continuing 
education. All three of these organizations are recognized by The Appraisal Foundation, a not-for-profit educational 
organization dedicated to the advancement of professional valuation.  The Foundation has worked to foster 
professionalism in appraising by establishing, improving, and promoting the Uniform Standards of Professional Appraisal 
Practice (USPAP).

Black's Law Dictionary defines an appraisal as "a valuation or an estimation of value of property by disinterested persons 
of suitable qualifications".  It goes on to say that an appraisal is "the process of ascertaining a value of an asset or liability 
that involves expert opinion rather than explicit market transactions."  Because a professional appraiser often researches 
actual market results in order to arrive at a value conclusion, this definition serves to remind all interested parties that the
appraisal is always an "opinion" based on the appraiser's best educated judgment.

In North Carolina, and most states, there is NO licensing for personal property appraisers. Anyone can market 
themselves as an appraiser of antiques, and personal property, with none existent or hyped credentials. 

A qualified appraiser has formal education in appraisal theory, principles, procedures, ethics, and law. Expertise on a 
particular type of property is not enough if the "expert" does not know how to evaluate an item for its appropriate worth. 
Without thorough appraisal training, (i.e. more than a weekend course),  these "experts" have no way of understanding 
the complicated variety of marketplace definitions that are used to determine appropriate values for appropriate uses.

An experienced eye or a nose for finding the most expensive item in the client's home does not make an "expert", but 
more of an Ann Lander's of the antique trade.  A museum curator is very capable of authenticating an item for 
identification, and a jeweler can determine a real pearl from a fake, but neither may be able to value those items correctly 
unless they follow appropriate appraisal principles and procedures.

As attorneys know, the right marketplace must be defined and researched to place the client's personal effects on the 
appropriate scale of value. As certified or accredited appraisers of the above named organizations, we are taught to 
clearly articulate arguments in support of our conclusions in our reports. The description of the item and the comparable's 
found in the marketplace should be self sufficient for the layperson to read, recognize, and understand.

In today's marketplace, where auction prices have plummeted and all retail, antique or not, are suffering, it is paramount 
that the professional appraiser understand the relationship of the date of death, separation, or donation's effect on the 
valuation must fit the comparables found. Our unbalanced markets certainly provide fodder for an heir claiming a higher 
value to a sibling's inheritance of a parent's personal collection, and the opposing side needs a succinct and clear 
argument of the markets effect.  

No appraiser should claim expertise in everything. The three noted appraisal organizations recognize over 200 areas of 
specialty knowledge.  A good appraiser knows his or her limits, and is expected to consult with other experts when 
necessary. Similar to attorneys and physicians, our reputation and knowledge are on the line everyday.  True 
professionals know their best referrals come from their colleagues based on respect and trust. 

The above article is submitted by the Carolina's chapter of The International Society of Appraisers.  
Contact person: Jan Robbins Durr, ISA CAPP, chapter secretary, 704-635-7694.
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FALL FEST 2009 RECAP
We hope that everyone enjoyed the Fall Fest with its interesting speakers, tasty 
lunch, and great door prizes.  We hope that those who took the exam on 
October 3rd had a successful exam and will be NCCP’s very soon!            

If you missed the Fall Fest, below is a pictorial recap of the festivities.

Janice, April, and Anne welcome         Paul Kohut, Esq. provides Eileen Dunlap, NCCP 
seminar attendees at registration.        information on wills, trusts, and gives us an ethics lesson 

probate matters. with a historical                
perspective.

NO PHOTO AVAILABLE

Scott Mansfield provides information    Joseph Tissue, Esq. highlights      Lee Carnes provides
on title searches and other aspects      business entities and elements       tips on legal research and
of real estate law.                                  of contracts for the business           hints on directories for use

law session                                  in legal research.

Lauren Vaughn, Esq. brings               Beverly King, NCCP walks Richard Kronk, Esq.
terms like divorce from bed                us through the rules of civil gives us an overview
and board to our attention.                 and appellate procedure. of criminal law.
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FALL FEST 2009 RECAP-CONT.
DOOR PRIZES GALORE. . . 

A. William Roberts, Jr. & 
Associates Court Reporting and 

prize winner

Huseby, Inc. and prize winner

National Digital Forensics, Inc. and prize 
winners

Nova Office Strategies, 
Inc. and prize winner

Executive Document Services, Inc. 
and prize winners

Thanks also to Carolina 
Copy Services, Inc. who 

provided a great door 
prize as well!!
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REPORT FROM THE MPA 
BOARD AND EXECUTIVE COMMITTEE  

First Vice President (Membership): There are currently 221 MPA 
members.  The online membership directory is up and running.  Don’t 
forget to set up a unique password so that you may log into the directory.

Second Vice President (Programs): We were very pleased that Fall Fest 
2009 was so well attended! Our efforts to provide a review for those taking 
the NCCP exam in addition to providing back to basics sessions for those 
who were not was an experimental undertaking. Our hope is that all 
attendees went away with some useful knowledge.

Regarding the NCCP exam, the MPA would like to be able to continue 
to provide some type of reviews in the future. As the NC State Bar
continues to develop the NCCP exam and starts to provide better guidance 
for organizations wanting to provide reviews, the MPA, along with other 
associations across the state, will be better suited to offer fully beneficial 
reviews.

Third Vice President (Job Bank): Several new jobs have been added to 
the MPA Job Bank. Please note that MPA provides the Job Bank listings 
as an accommodation to MPA members and the legal community. It is 
updated once a month. MPA offers no guaranty of results to either 
applicants or employers.

Patron Chair: If you know of a vendor that may be interested in becoming 
an MPA patron member, please contact Patron Chair, Roxanne Crouch, 
CP.

As you can see from above, the MPA Executive Committee is hard at work 
for you and the organization.
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MPA SPOTLIGHT

MPA Spotlight for this quarter is Richard J. “Rick” Taylor.  Richard is a North Carolina State Bar 
Certified Paralegal and North Carolina Administrative Office of the Courts Certified Spanish 
Language Court Interpreter and Translator.  He is employed by the State of North Carolina 26th 
Defender District - Charlotte/Mecklenburg Office of the Public Defender.

Richard came to the paralegal field as a result of his passionate interest in History and Law and a 
desire to participate in advocacy for those in need in the public interest.  He has been a paralegal 
since 2003.

Richard’s favorite part of being a paralegal is the opportunity to utilize his Spanish language skills, as 
well as his legal education, knowledge and experience, in contributing to the criminal defense 
process of indigent clients.

The most satisfying, as well as memorable, experience he has had in his career has been the 
opportunity to work as the paralegal advocate managing the Unemployment Insurance Project for 
Legal Services of Southern Piedmont in Charlotte from January of 2006 through August of 2007, 
under the direct supervision of the Executive Director, Ken Schorr.  It was both memorable and 
satisfying in that he had the opportunity to directly impact clients (who had been denied 
unemployment benefits) in a positive way.  Richard helped to secure favorable outcomes in over 
80% of the hearings in which he represented clients before the Employment Security Commission.

Richard has been an MPA member since moving to Charlotte in 2006.  

Richard has been happily married to his wife Magda for over ten years and they are the proud 
parents of   9 year-old Emily Marie, a straight ‘A’ rising 4th grader at Sharon Elementary School.  
They also have two yellow bellied baby turtles named “Spots” and “Sparky”, which Emily takes care 
of very responsibly.

Richard’s hobbies include spending quality time & being a mentor to his daughter, reading history, 
biographies and anything by John Grisham or David McCullough, swimming and singing Karaoke.  
He also hopes to have the opportunity to study law while continuing to live and work in Charlotte.
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GOOD NEWS!!!

• Congratulations to Debby J. Sawyer, ACP who was elected 
Director of NALA Region 2 (which includes North Carolina) at 
the NALA Annual Meeting in July.  Debby is a paralegal at 
Yates, McLamb & Weyher in Raleigh. 

• Congratulations to McGuireWoods LLP for being recognized 
by Working Mother  magazine as a 2009 “Best Law Firm for 
Women.” McGuireWoods was one of only fifty firms in the 
United States to be selected for this honor.

• Congratulations to MPA members Leslyn Fisher, CP and 
Debra E. Kieft, CP who passed the July CP exam.

• Best wishes to those who took the NCCP exam on Saturday, 
October 3, 2009.  We hope that the exam went well for you and 
that you learn of your certification status very soon!
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STAY ON TRACK WITH THESE 
HELPFUL TOOLS

Do you need to conduct patent 
research?  Try TotalPatent™ from 
LexisNexis®.  This IP tool features a 
semantic search feature that combines your 
search strategy with connections to other 
terms and/or concepts related to your 
search which may help increase the range
of results.  
“

Are you searching for the names, 
addresses, telephone numbers, 
email or web addresses of North 
Carolina governmental agencies and 
their employees?  Check out the NC 
Directory of State and County 
Officials at 
http://www.secretary.state.nc.us/pub
web/direct.aspx

Do you have a plethora of computer files 
that need to be renamed in order to be 
useful?  Try the Bulk Rename Utility for 
Windows.  This free file renaming 
software allows you to rename multiple 
files quickly and allows you to rename files 
in many ways.  You are also able to 
rename entire folders to save you the time 
and energy of renaming individual files 
within the folder.  You can rename all 
types of files including Word documents, 
pdfs, jpegs as well as other file types. 
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NALA'S 34TH ANNUAL CONVENTION AND EXHIBITION RECAP
San Diego, CA  - July 8-11, 2009
by Candace L. Russell, CP, NCCP

This was my first time at NALA's conference.  I have wanted to attend the conference for 
sometime, and was privileged to represent MPA at the conference this year.  NALA certainly 
keeps you busy everyday!

Several of the California and Nevada affiliated associations jointly hosted an early bird 
reception for attendees that arrived the day prior to the commencement of the conference.  The 
opening day of the conference ended with a reception with Polynesian dancers.  Luckily, I was 
not one of the people pulled out onto the dance floor for a quick lesson!  

Each morning, the continuing education sessions were held.  I attended two of the hot topic 
seminars, immigration and environmental law, as well as one of the seminars on the 
entertainment law track.  All of the speakers that I observed were very knowledgeable and 
interesting.

The afternoons consisted of the NALA business meetings.  During the Affiliated Associations 
Annual meeting, the San Diego Paralegal Association (SDPA) and Tennessee Paralegal 
Association (TPA) made presentations.  SDPA presented an informative and entertaining ways 
to increase your association's visibility in the community; and TPA presented tips for organizing 
a successful and profitable seminar.  The Membership Forum included presentations by the 
LEAP participants, on the subjects of origins of the paralegal profession, communication skills 
and, the most entertaining, "So You Want to be a NALA Member" which was based off of the 
game show "Who Wants to be a Millionaire?"  The Annual Meeting consisted of the election 
results and awards presentations.

Everyone I met was very outgoing and friendly.  I met several members from North Carolina 
Paralegal Association, Oklahoma, and West Virginia.  The vendors were great; National Digital 
Forensics, Inc. surprised us by picking up the dinner tab for a large group of us one evening.

For those of you that are not aware, if you would like to attend future conferences, however the 
cost may be prohibitive for you and/or your employer, you are able to attend the business 
meeting portion only at no charge.  The conference fee covers the cost of the continuing 
education seminars.  Start planning for next year, NALA's 35th Annual Convention will be held 
in Jacksonville, FL, July 14-17, 2010.
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NALA  NEWS

For Immediate Release

Fall 2009 CLA/CP Short Course Set

The Fall CLA/CP Short Course, an intensive three-day workshop for nationwide certification as a 
paralegal/legal assistant, is scheduled for November 11-13 at the Caesars Palace, Las Vegas, 
Nevada. This is the only CLA/CP Short Course scheduled by the National Association of Legal 
Assistants before the December 2009 or Spring 2010 CLA/CP examination.

This short course meets credit requirements of the NALA Certifying Board for maintaining the 
CLA/CP credential as well as helping those who are preparing for the examination. The program is 
also helpful to experienced paralegals seeking a refresher.

Short Course Coordinator is Kay Kasic, CLA, with Coombs & Dunlap, Napa, CA. A distinguished 
faculty of attorneys, certified legal assistants, and legal educators will teach the courses ranging 
from a survey of the American legal system and essential paralegal skills to specific legal topics. 
Extensive handout materials, available only to participants, will supplement the instruction.

Nearly 3,000 legal assistants have participated in this program since its inception in 1985. It is 
widely regarded as the most comprehensive continuing education program offered to paralegals.  
The short course is one of an array of continuing legal education efforts by NALA, and earning the 
CLA/CP credential is not ensured, nor contingent, upon completion of the course.

The schedule of courses is as follows:

Wednesday, November 11
American Legal System—Karen Sanders-West, ACP, JD; Wichita, KS.
Judgment & Analytical Ability—Virginia Koerselman, JD, Attorney; Hemingway, SC.
Ethics: Part I—Kay Kasic, CLA; Coombs & Dunlap, Napa, CA.

Thursday, November 12
Contracts—John W. Dunn, LLB, and Karen M. Dunn, ACP; Dunn, Keyes, Gelman &

Pummell, LLC, Avon, CO.
Legal Research—Virginia Koerselman, JD, Attorney; Hemingway, SC.
Civil Litigation—Karen Sanders-West, ACP, JD; Wichita, KS.
Communications—Virginia Koerselman, JD, Attorney; Hemingway, SC.
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Friday, November 13
Ethics: Part II—Kay Kasic, CLA; Coombs & Dunlap, Napa, CA.
Real Property—John W. Dunn, LLB, and Karen M. Dunn, ACP; Dunn, Keyes, 

Gelman & Pummell, LLC, Avon, CO.
Business Organizations—Connie Kretchmer, ACP; Omaha, NE, and Virginia 

Koerselman, JD, Attorney, Hemingway, SC...
Administrative Law—Karen Sanders-West, ACP, JD; Wichita, KS.
Estates and Trusts—Virginia Koerselman, JD, Attorney, Hemingway, SC and 

Connie Kretchmer, ACP, Omaha, NE.

Members of NALA may register for $390. The cost to non-members is $450, and members of 
the California alliance of Paralegal Associations may enroll for $425. Fees cover the short 
course, handouts, coffee service, Thursday luncheon, and a complimentary copy of the CLA 
Study Guide and Mock Examination, (West Legal Studies, 2009).

Registration information is available on the web site http://www.nala.org. Information on the web 
site includes instructions on reserving a guest room at Caesar’s Palace. Special guest room 
rates for this meeting are $95 for single or double rooms for Sunday, November 8-Thursday, 
November 12.  For those staying after November 12, the rate increases to $140, still 
substantially lower than walk-in rates. Guest room rates are available ONLY if the guest room 
reservation is confirmed by October 20, 2009.

Contact: Vanessa Williamson
Convention Services
National Association of Legal Assistants
1516 S. Boston Avenue, Suite 200
Tulsa, OK  74119
(918) 587-6828
(918) 582-6772 (fax)
vwilliamson@nala.org

NALA  NEWS-CONT.
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A DAY IN THE LIFE. . . OF 
A CORPORATE  PARALEGAL

My name is Sandra L. Frazier, and I am a Senior Paralegal in the Law Department of Horizon Lines, Inc.  the 
nation's leading domestic ocean shipping and integrated logistics company comprised of two primary operating 
subsidiaries Horizon Lines, LLC and Horizon Logistics, LLC.   I have been with the company for 33 years.  

My day starts at 8:00 a.m.  My typical day ends about 6:00 P.M. However, there are times when I have worked 
from 6:00 a.m. to 10:00 P.M. when working on a special project or a case.  

As a Corporate Paralegal, my tasks include:
•Managing and maintaining the corporate books, records and seals of the parent company and its 
subsidiaries that include preparation of bylaws, board resolutions, minutes, certifications and member unit 
or stock certificates.  Preparing and issuing Powers of Attorney and Delegations of Authority of senior 
officers.  Coordinating the preparation of Affidavits of Citizenship with outside counsel.

•Monitoring the corporate compliance requirements of sale and leaseback vessels.  Attending finance 
closings when required.  Preparation and maintenance of financing documents including UCC filing 
requirements.

•Maintaining the defense security clearance requirements with the U.S. Defense Security Service in 
conjunction with the Facility Security Officer.

•Coordinating with our registered agent the organization, formation, incorporation, qualification and 
dissolution of companies including the filings with domestic and foreign Secretary’s of State. 

•Preparing, filing, monitoring and maintaining state registrations and licenses to do business.  

•Providing analysis, preparation and completion of legal documents and statements.  

•Ensuring proper filings and updates at governmental agencies.

•Arranging for and preparation of the legalization of corporate documents with the Secretary of State, US 
Department of State, consulates and embassies.

•Coordinating litigation investigation and discovery projects with in-house and outside counsel when 
required.

•Performing legal research, document searches and witness interviews; classifying and evaluating 
evidence and testimony; document production; assisting counsel in preparation for trial.  

The favorite part of being a corporate paralegal is interacting and working with all levels of the company’s 
leadership and management team.  My most rewarding experience as a corporate paralegal is the opportunity to 
have served the company for over 33 years.  

If I could try another paralegal specialty, it would be family law because of the many families in transition and crisis.  
I would particularly focus in the area of guardian ad litem to represent the interests of minor children who are often 
adversely impacted by their family circumstances. 
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MPA Board Members and MPA Board Members and 
Chairpersons 2009Chairpersons 2009--20102010

President
Antoine L. Robinson, NCCP

McGuire Woods, LLP
704- 343-2047

arobinson@mcguirewoods.com

First Vice President – Membership
Penny H. Higdon, NCCP

Robinson Bradshaw & Hinson
704-377-8173

phigdon@rbh.com

Second Vice President – Programs
April N. Ritter, CLA, NCCP

Robinson Bradshaw & Hinson
704-377-8143

ARitter@rbh.com

Third Vice President – Job Bank
Christina J. Lee

McGuire Woods, LLP
704-343-2247

clee@mcguirewoods.com

Secretary
Sarah Swanson
704-488-0580

vswanson@ctc.net

Treasurer
Anne H. Patterson, NCCP

Johnston, Allison & Hord, P.A.
704-998-2325

apatterson@jahlaw.com

Student/School Liaison
Micah E. DeCamp, CP, NCCP

704-577-4503
mikeliz999@bellsouth.net

If you have any questions or comments concerning the MPA or its activities, 
please feel free to contact any one of the following MPA Board Members.

Historian
Amanda McCrea, NCCP

Johnston, Allison & Hord, P.A.
704-332-1181

amccrea@jahlaw.com

Parliamentarian
Rosa M. Goss, CP

Duke Energy
704-382-4476

rosa.goss@duke-energy.com

NALA Liaison
Candace L. Russell, CP, NCCP 

Nexsen Pruet
704-338-5337

clrussell@nexsenpruet.com

Patron Chair
Roxanne Crouch, CP

BB&T Governmental Finance 
(704) 954-1703

rcrouch@bbandt.com

Bar Liaison
Linda Kragnes

Johnston, Allison & Hord
(704) 998-2222

lkragnes@jahlaw.com

Audit Chair
Susan Randolph, CLA, NCCP
Robinson, Bradshaw & Hinson

(704) 377-8157
srandolph@rbh.com



21

WE WISH TO THANK OUR 2009WE WISH TO THANK OUR 2009--2010 PATRON 2010 PATRON 
MEMBERS FOR ALL OF THEIR SUPPORTMEMBERS FOR ALL OF THEIR SUPPORT

A. WILLIAM ROBERTS, JR. & A. WILLIAM ROBERTS, JR. & 
ASSOCIATES COURT REPORTINGASSOCIATES COURT REPORTING
CONTACT: BILL ROBERTS & RACHEL L. ROBERTS
CEO, MARKETING DIRECTOR 
6047 TYVOLA GLEN CIRCLE
CHARLOTTE, NORTH CAROLINA 28217
TELEPHONE: 704-573-3919
FACSIMILE:  704-414-6777
WEB:  WWW.SCHEDULEDEPO.COM
EMAIL:  BROBERTS@SCHEDULEDEPO.COM,

RROBERTS@SCHEDULEDEPO.COM

CAPITOL SERVICES, INC.CAPITOL SERVICES, INC.
CONTACT: DEAN PALLAS
ACCOUNT EXECUTIVE
800 BRAZOS, SUITE 400 
AUSTIN, TEXAS 78701 
TELEPHONE: 800-345-4647
FACSIMILE: 800-432-3622
WEB:  WWW.CAPITOLSERVICES.COM
EMAIL:  DPALLAS@CAPITOLSERVICES.COM

CAROLINA COPY SERVICES, INC.CAROLINA COPY SERVICES, INC.
CONTACT: PERRY MONTGOMERY & RYAN SYLVESTER
PRESIDENT, ACCOUNT EXECUTIVE
1712 EUCLID AVENUE
CHARLOTTE, NORTH CAROLINA 28203
TELEPHONE: 704-375-9099
FACSIMILE: 704-375-8898
WEB: WWW.CAROLINACOPYSERVICES.COM
EMAIL: RSYLVESTER@CAROLINACOPYSERVICES.COM

PMONTGOMERY@CAROLINACOPYSERVICES.COM

CHICAGO TITLE INSURANCE COMPANYCHICAGO TITLE INSURANCE COMPANY
CONTACT: SARAH HUTTO FUNKHOUSER
VICE PRESIDENT
6921 KUCK ROAD
CHARLOTTE, NORTH CAROLINA 28227
TELEPHONE: 980-322-2832
FACSIMILE: 704-545-6394
WEB: WWW.NORTHCAROLINA.CTT.COM

WWW.DOCPREPONLINE.COM
EMAIL: SARAH.FUNKHOUSER@CTT.COM

DOCUMENT TECHNOLOGIES, INC.DOCUMENT TECHNOLOGIES, INC.
CONTACT: GREG WEST
ACCOUNT MANAGER
201 S. TRYON STREET, SUITE LL175
CHARLOTTE, NORTH CAROLINA 28202
TELEPHONE: 704-342-1020
FACSIMILE: 704-342-1655
WEB: WWW.DTIGLOBAL.COM
EMAIL:  GWEST@DTIGLOBAL.COM

EXECUTIVE DOCUMENT SERVICES, INC.EXECUTIVE DOCUMENT SERVICES, INC.
CONTACT: COLIN LERCH
ACCOUNT EXECUTIVE
222 SOUTH CHURCH STREET, SUITE 203
CHARLOTTE, NORTH CAROLINA 28202
TELEPHONE: 704-334-2800
FACSIMILE: 704-334-0306
WEB: WWW.EXECUTIVEDOCUMENTSERVICES.COM
EMAIL:  
COLIN.LERCH@EXECUTIVEDOCUMENTSERVICES.CO
M

FIRST AMERICAN TITLE OF THE CAROLINASFIRST AMERICAN TITLE OF THE CAROLINAS
CONTACT: TRACEY BIRGE & GATES E. GRAINGER, 
ESQ.
COMMERCIAL UNDERWRITER, AGENCY & 
UNDERWRITING COUNSEL
1043 EAST MOREHEAD STREET
MOREHEAD CORPORATE PLAZA, SUITE 110
CHARLOTTE, NORTH CAROLINA 28204 
TELEPHONE: 704-334-3060
FACSIMILE: 800-669-8528
WEB: 
FIRSTAMERICANCHARLOTTE@TITLEASSISTANCE.CO
M
EMAIL: TBIRGE@TITLEASSISTANCE.COM

GGRAINDER@TITLEASSISTANC.COM

HUSEBY, INC.HUSEBY, INC.
CONTACT: DEBBIE LAWRENCE
BUSINESS DEVELOPMENT MANAGER
1230 WEST MOREHEAD STREET, SUITE 408
CHARLOTTE, NORTH CAROLINA 28208
TELEPHONE: 704-333-9889
FACSIMILE: 704-372-4593
WEB: WWW.HUSEBY.COM
EMAIL: DEBBIELAWRENCE@HUSEBY.COM

IVIZEIVIZE
CONTACT:  TOM PAGANI
MANAGING PARTNER
200 SOUTH TRYON STREET, SUITE 10
CHARLOTTE, NORTH CAROLINA  28202-3214
TELEPHONE:  704-343-2679
FACSIMILE:  704-344-9994
WEB:  WWW.IVIZE.NET
EMAIL:  TPAGANI@IVIZE.NET
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NATIONAL CORPORATE RESEARCH, NATIONAL CORPORATE RESEARCH, 
LTD.LTD.
CONTACT: JEANNE CARNAHAN
VICE PRESIDENT, SALES
615 S. DUPONT HIGHWAY
DOVER, DELAWARE 19901
TELEPHONE: 800-483-1140
FACSIMILE: 800-253-5177
WEB: WWW.NATIONALCORP.COM
EMAIL: JEANNE@NATIONALCORP.COM

NATIONAL DIGITAL FORENSICS, INCNATIONAL DIGITAL FORENSICS, INC..
CONTACT: GIOVANNI MASUCCI
PRESIDENT/CEO
POST OFFFICE BOX 2125
RALEIGH, NORTH CAROLINA 27602-2125
TELEPHONE: 919-754-8644
FACSIMILE: 919-754-8334
WEB: WWW.NATLDF.COM
EMAIL: GMASUCCI@NATLDF.COM

NOVA OFFICE STRATEGIES, INC.NOVA OFFICE STRATEGIES, INC.
CONTACT: JASON RYAN
PRESIDENT
129 WEST TRADE STREET, SUITE 1420
CHARLOTTE, NORTH CAROLINA 28202
TELEPHONE: 704-347-0055
FACSIMILE: 704-347-3421
WEB: WWW.NOVAOFFICE.NET
EMAIL: JRYAN@NOVAOFFICE.NET

R.B. PHARR & ASSOCIATES, P.A.R.B. PHARR & ASSOCIATES, P.A.
CONTACT: CLARK NEILSON
PRESIDENT
420 HAWTHORNE LANE
CHARLOTTE, NORTH CAROLINA 28204
TELEPHONE: 704-376-2186
FACSIMILE: 704-333-8724
WEB: WWW.RBPHARR.COM
EMAIL: CNEILSON@RBPHARR.COM

SPECIAL COUNSELSPECIAL COUNSEL
CONTACT: HOLLIS BAUER
PLACEMENT DIRECTOR
831 E. MOREHEAD STREET, SUITE 740
CHARLOTTE, NORTH CAROLINA 28202
TELEPHONE: 704-338-9200
FACSIMILE: 704-338-1109
WEB: WWW.SPECIALCOUNSEL.COM
EMAIL: HOLLIS.BAUER@SPECIALCOUNSEL.COM

WE WISH TO THANK OUR 2009WE WISH TO THANK OUR 2009--2010 PATRON 2010 PATRON 
MEMBERS FOR ALL OF THEIR SUPPORTMEMBERS FOR ALL OF THEIR SUPPORT

STEWART TITLE OF THE CAROLINAS, LLCSTEWART TITLE OF THE CAROLINAS, LLC
CONTACT: Z. BRENNAN
VICE PRESIDENT AND BUSINESS MANAGER
112 S. TRYON STREET, SUITE 620
CHARLOTTE, NORTH CAROLINA 28284
TELEPHONE: 704-331-0438
FACSIMILE: 704-332-9325
WEB: WWW.STEWARTTITLE.COM
EMAIL: ZBRENNAN@STEWART.COM

WILLIAM IVES CONSULTING, INC.WILLIAM IVES CONSULTING, INC.
CONTACT:  MARVIN MACKAY
SALES & CLIENT RELATIONS
320 S. TRYON STREET
LATTA ARCADE, SUITE 213
CHARLOTTE, NORTH CAROLINA  28202-1914
TELEPHONE:  704-376-5600
FACSIMILE:  704-376-0302
WEB:  WWW.WICUSA.COM
EMAIL:  MARVIN@WICUSA.COM



Metrolina Paralegal Association
Post Office Box 36260
Charlotte, NC  28236


