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MARK YOUR
CALENDARS
1ST Quarter 2012

January 2012

February 2012

January 4-MPA Executive Board Meeting

February 1-MPA Executive Board Meeting

January 12-MPA Monthly Meeting

February 10-MPA Annual Seminar

January 16-Martin Luther King Day

February 14-Valentine’s Day

January 31-Registration deadline for Annual
Seminar

February 20-President’s Day

March 2012
March 8-MPA Monthly Meeting
March 11-Daylight Savings Time begins
March 17-St. Patrick’s Day
March 20-Springs begins
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STAY ON TRACK WITH THESE
HELPFUL TOOLS

PACER FEES TO INCREASE
If you’re looking for research
assistant help, check out the blog,
The Paralegal Place. It offers
tools, tips, resources, and tutorials
to help paralegals with research. It
also offers career and professional
advice.
http://theparalegalplace.blogspot.co
m/

If you use PACER to review online court
filings, please note that the Judicial
Conference of the United States approved
an increase in the electronic public access
fee. The increase which will take effect on
April 1, 2012 is a $.02 increase from
$.08/page to $.10/page. Please take note
for future reference.

“
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7 TIPS FOR AVOIDING PROCRASTINATION.
WITHOUT DELAY IS THE EASIEST WAY
BY GRETCHEN RUBIN
Going to the gym. Practicing a new skill when you have no skill. Giving bad news. Dealing with tech
support.
We all have to make ourselves do things that we just don’t want to do. Here are some tricks I’ve
learned that help me power through the procrastination.
1. Do it first thing in the morning. If you’re dreading doing something, you’re going to be able to think of
more creative excuses as the day goes along. One of my Twelve Personal Commandments is “Do it
now.” Without delay is the easiest way.

2. If you find yourself putting off a task that you try to do several times a week, try doing it EVERY day,
instead. When I was planning my blog, I envisioned posting two or three times a week. Then a blogger
acquaintance convinced me that no, I needed to post every day. As counter-intuitive as it sounds, I
think it’s easier to do it every day (well, except Sundays) than fewer times each week. There’s no
dithering, there’s no juggling. I know I have to post, so I do. If you’re finding it hard to go for a walk four
times a week, try going every day.

3. Have someone keep you company. Studies show that we enjoy practically every activity more when
we’re with other people. Having a friend along can be a distraction, a source of reassurance, or just
moral support.

4. Make preparations, assemble the proper tools. I often find that when I’m dreading a task, it helps me
to feel prepared. I'll tell myself, "I don't have to do X today, but I'll get everything ready." I gather up
phone numbers, print-outs, read background information, etc. Dividing a tough task into preparation
and execution makes it easier to tackle.

5. Commit. We’ve all heard the advice to write down your goals. This really works, so force yourself to
do it. Usually this advice relates to long-term goals, but it works with short-term goals, too. On the top
of a piece of paper, write, “By the end of today, I will have _____.” This also gives you the thrill of
crossing a task off your list. (See below.)

6. First things first. That is, make sure you don't use little tasks to push off big tasks. I find myself
answering email instead of writing, or reading Twitter instead of logging in my research notes. These
smaller tasks are important and worthwhile, but I shouldn't use them to delay more taxing work.

7. Reflect on the great feeling you'll get when you've finished. Studies show that hitting a goal releases
chemicals in the brain that give you pleasure. If you’re feeling blue, although the last thing you feel like
doing is something you don’t feel like doing, push yourself. You’ll get a big lift from it.

Gretchen Rubin is the best-selling writer whose book, The Happiness Project, is the account of the year she spent
test-driving studies and theories about how to be happier. You may find her online at http://www.happinessproject.com/happiness_project/
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MPA Holiday Party
The MPA Holiday Party was held at Savannah Red restaurant inside the Uptown Marriott on the evening of
December 8, 2011. This members only event included great food, prizes, and an opportunity to fellowship
with other MPA members and our MPA patrons. Fun was had by all who attended.

The MPA Holiday Party had great food including vegetable and cheese stations, shrimp cocktail, crab
cakes and the Marriott ‘famous” bread pudding.

MPA members enjoyed sharing time
with each other.

MPA members also enjoyed spending time
with MPA patrons.

MPA Patron Chair, Lisa Trickey, with all the MPA Patrons in attendance.
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MPA Holiday Party-Cont.
MPA members won many prizes at the Holiday Party. MPA Patron, Capstone
Reporting, also provided a hand crafted Christmas ornament.
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NORTH CAROLINA NEWS

THE MECKLENBURG COUNTY BAR TURNS
100
The Mecklenburg County Bar is celebrating
100 years in existence this year. The
Centennial Celebration includes an opening
reception on January 19, 2012, the hearing of
three United States Court of Appeals for the
4th Circuit cases in Charlotte on January 20,
2012, and a Centennial Gala on February 12,
2012. For more information on the festivities,
go the Mecklenburg County Bar website,
http://www.meckbar.org/newsevents/mcbevent
_detail.cfm?cont_id=6859

APPELLATE COURTS HAVE
UPDATED ELECTRONIC FILING
SYSTEM
After twelve years in service, the NC
Appellate Courts have overhauled their
electronic filing site
(www.ncapppellatecorts.org). New features
include being able to see list of your
attorney’s current cases, links to docket
sheet for each your attorney’s cases, links
to view documents in the cases, and ease
in uploading a document to the system.
The website went live on January 3, 2012.

STATE TAX RETURN DEADLINE
EXTENDED
North Carolina has adopted the federally set
April 17, 2012 deadline for the filing of state
tax returns. The federal tax return deadline
was extended since April 15, 2012 fell on a
Sunday and April 16, 2012 is the
Emancipation Day holiday in the District of
Columbia. For more information go the North
Carolina Department of Revenue website,
http://www.dornc.com/press/deadline.html.
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MPA SPOTLIGHT
The MPA Spotlight for this quarter is Maria Grigoryeva-Galek, NCCP
Maria is North Carolina certified paralegal who is the legal services coordinator at J.M.
Huber Corporation. Maria begin at J.M. Huber as an in-house corporate paralegal.
Maria got into the paralegal field because a few years ago there was no law school in
Charlotte. When she realized that her law degree from a different country would not easily
translate into a license to practice law in the Carolinas while a paralegal degree would allow
her to do a lot of substantive legal work, the answer was simple: she enrolled in the ABA
approved paralegal program with Central Piedmont Community College.
Maria worked as a paralegal for a creditor bankruptcy firm for about 5 years. However, Maria
learned that the responsibilities of an in-house paralegal were a better match for what she
liked to do most. She has been working as an in-house corporate paralegal and later legal
services coordinator since 2007 with J.M. Huber Corporation here in Charlotte.
Maria’s favorite part of being a paralegal is research, research, research. She believes
everyone should be passionate about research. She has observed business people feeling
resentful opening up to a lawyer, while they feel much more at ease speaking with a
paralegal. Organizing their questions, researching the issues, drafting memos to address
the issues, reading their mind, if you wish, saves a lot of time for your lawyer to practice
law. Thankfully, research is number one on her favorites’ list. She enjoys doing this the most.
Maria has had many memorable moments. Each and every one of us saves someone’s day
every day. She has saved her company a lot of money and, hopefully, headaches by doing
her job diligently. She will probably remember the most the day when she left the job of a
bankruptcy paralegal and found herself in a challenging ever so unpredictable and fulfilling
corporate legal setting.
Maria has been a member of MPA since 2008. She has not held any offices with MPA.
Maria lives with her husband, Victor. Their pets include wild birds and other woodsy animals.
Both Maria and her husband are runners. They do like to go for a bike ride now and then,
and they will not miss an opportunity to go for a good swim, but they LOVE running. Maria
has run in the heat of Arizona red rocks and in the Siberian snows. She has resolved a lot
of unsolved cases during her extended runs. She likes to see her neighborhood beautiful.
For that, she does not mind getting involved with a gardening project be it in her own yard or
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NEW RULES OF E-DISCOVERY BY DAN J. CHAPMAN
Don’t let the title mislead you. What’s new is effective October 1, 2011, the state courts of North Carolina
adopted rules specific to the discovery of electronic documents, or ESI (electronically stored information).
Finally, North Carolina has rules that are very similar to those of the Federal Rules of Civil Procedure adopted
more than five years ago. So if your firm practices primarily at the state court level, you have no more
excuses when it comes to requesting, processing, or producing emails, spreadsheets, pictures, and word
processing documents.
In summary, the newly adopted rules cover the definition of ESI, reasonably accessibility of ESI, cost-shifting
for the processing of ESI, maintaining privilege logs, recovering inadvertent production of ESI, “meet and
confer” scheduling, discovery plans, subpoenas, and ESI preservation. Again, it all follows the FRCP very
closely with only a few modifications.
So when I say nothing is new, that’s because most attorneys and law firms have already recognized how
important it is to request and work with electronic documents along with hard copy documents in a lawsuit.
Considering how much data individuals and companies produce electronically that never makes it to paper,
the distinction between “electronic discovery” and traditional discovery has basically been eliminated. The
new rules simply make it official in the North Carolina state court system.
How does this affect you, the paralegal? First and foremost, if you, your attorney, and/or your firm don’t have
a documented e-discovery plan in place, I’d recommend you take it upon yourself to create one. If your firm
has a litigation support department, then get familiar with how they handle electronic media when it comes in
whether it’s a CD/DVD, external hard drive, or thumb drive. Write down a few key questions you should ask at
the onset of a new matter; does the party have an e-discovery plan or IT department? Where are their emails
and ESI stored currently? Do they have the capability to issue a litigation hold to preserve data? What kind of
email application do they use? It’s also important to increase your senses to this sort of thing should you start
receiving documents in non-searchable PDF format, or you receive hard copy prints of emails, or a package
comes to you from the IT manager of your client.
Maybe the biggest impact this will have on you, the paralegal, is not during the preservation, collection, or
processing stages; but during review and production. While there are filtering options to cull down your data
by keyword, remove duplicates, and extraneous files, e-discovery has created a potentially larger volume of
documents to review. Does your firm have software that can effectively handle large volumes of scanned
images, native files, and metadata? Are YOU comfortable using that software to navigate between images
and native files, flagging for responsive and privileged documents? Do YOU know how to produce from that
software; either in image format or in paper with endorsed numbers on the documents? It doesn’t take much
to get overwhelmed. And if you do have a dedicated litigation support specialist on your team, keep in mind
they won’t be able to handle all of it. You will likely have to figure out how to do it yourself, especially for
smaller volumes and for clients who can’t afford outsourcing. How valuable would you be to your attorney and
firm if you could manage a collection, review and production of ESI (mixed with some hard copy) on your
own? Don’t assume your litigation support team can handle it all.
If you already have tried and true best practices in your firm or group then kudos to you. I’d recommend you
stay on top of the latest and greatest in software, workflow, and case law by subscribing to blogs or
newsletters. If your firm is still relatively new to managing electronic documents; then here’s your chance to
embrace the change and increase your skill set and become the MVP of your team. From collection and
processing to review and production; let these “new rules” serve as your wake-up call.

Dan J. Chapman is employed with Ricoh Legal Document Services. If you have questions
regarding this article, please contact Dan at dan.chapman@ricoh-usa.com.
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NALA
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MPA Board Members and
Chairpersons 2011-2012
If you have any questions or comments concerning the MPA or its activities,
please feel free to contact any one of the following MPA Board Members.
President
Candace L. Russell, ACP, NCCP
McGuire Woods, LLP
704-343-2044
crussell@mcguirewoods.com

First Vice President – Membership
Michelle Kass, CLA
Alston & Bird LLP
704-444-1288
michelle.kass@alston.com

Second Vice President – Monthly Meetings
Penny H. Higdon, NCCP
Robinson Bradshaw & Hinson
704-377-8173
phigdon@rbh.com

Third Vice President – Job Bank
Tiffany Marx Butcher, NCCP
Marcari, Russotto, Spencer & Balaban, P.C.
704-927-4999
tiffanyb@mrslawfirm.com

Fourth Vice President-Seminars
Jennifer B. Sawtell-Day, CP
Alston & Bird LLP
(704) 444-1171
jennifer.sawtell-day@alston.com

Secretary
Latavea Cross
Smith Moore Leatherwood
704-384-2600
latavea.cross@smithmoorelaw.com

Treasurer
Roxanne Crouch, ACP
BB&T Governmental Finance
(704) 954-1703
rcrouch@bbandt.com

Historian
Leslie Grubbs
volfans@yahoo.com

Parliamentarian
Victoria Swaringen, NCCP
Robinson, Bradshaw & Hinson, P.A.
704-377-8130
vswaringen@rbh.com

NALA Liaison
Susan Randolph, CLA, NCCP
Robinson, Bradshaw & Hinson
704-377-8157
srandolph@rbh.com

Patron Chair
Lisa M. Trickey, NCCP
Performance Fibers
(704) 765-3734
lisa@trickey.us

Bar Liaison
Jennifer B. Sawtell-Day, CP
Alston & Bird LLP
(704) 444-1171
jennifer.sawtell-day@alston.com

Audit Chair
April N. Ritter, CLA, NCCP
Robinson, Bradshaw & Hinson, P.A.
(704) 377-8143
aritter@rbh.com

Paraview Editor
Satyra L. Riggins, CLA
704-377-8123
sriggins@rbh.com

Student/School Liaison
Kelly Humiston
Parham Helms
(803) 431-1602
kellbh1001@gmail.com
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WE WISH TO THANK OUR 2011-2012 PATRON
MEMBERS FOR ALL OF THEIR SUPPORT
ASSOCIATED INVESTIGATORS, INC/INSTASERVE
CONTACT: JOHN GORE
P.O. BOX 200
CLOVER, SC 29710
877-618-5600
WEBSITE: WWW.ASSOCIATEDINVESTIGATORS.COM
WEBSITE: WWW.INSTA-SERVE.COM
EMAIL: JGORE@ ASSOCIATEDINVESTIGATORS.COM

CAPSTONE COURT REPORTING &
LITIGATION SUPPORT SERVICES, LLC
CONTACT: RICHARD “BUZZ” BRESCOLL AND CARRIE
BRESCOLL, PARTNERS
131 PROVIDENCE ROAD, SUITE 100-B
CHARLOTTE, NC 28207
TELEPHONE: 980-875-9338
FACSIMILE: 877-832-1304
WEB: WWW.DEPOSNOW.COM
EMAIL: BUZZ@DEPOSNOW.COM; CARRIE@DEPOSNOW.COM

CAROLINA COPY SERVICES, INC.
CONTACT: PERRY MONTGOMERY, RYAN SYLVESTER, AND
PHIL HOLT
PRESIDENT, ACCOUNT EXECUTIVE, ACCOUNT
REPRESENTATIVE
1712 EUCLID AVENUE
CHARLOTTE, NORTH CAROLINA 28203
TELEPHONE: 704-375-9099
FACSIMILE: 704-375-8898
WEB: WWW.CAROLINACOPYSERVICES.COM
EMAIL: RSYLVESTER@CAROLINACOPYSERVICES.COM
PMONTGOMERY@CAROLINACOPYSERVICES.COM
PHOLT@CAROLINACOPYSERVICES.COM

CASEWORKS
CONTACT: FRANK MCNALLY, EXECUTIVE DIR OF SALES
GARY FULLER, VP OPERATIONS/BUSINESS DEVELOPMENT
REBEKKAH HARMAN, PARALEGAL/CLIENT RELATIONS
SPECIALIST
1550 WESTBROOK PLAZA DRIVE
WINSTON-SALEM, NC 27103
TELEPHONE: 704-527-8977
FACSIMILE: 336-768-7651
WEB: WWW.CASEWORKSONLINE.COM
EMAIL: FRANK@CASEWORKS.COM; G@CASEWORKS.COM;
REBEKKAH@CASEWORKSONLINE.COM

NATIONAL CORPORATE RESEARCH, LTD.
CONTACT: JEANNE CARNAHAN, ACCOUNT EXECUTIVE
615 S. DUPONT HIGHWAY
DOVER, DELAWARE 19901
TELEPHONE: 800-483-1140
FACSIMILE: 800-253-5177
WEB: WWW.NATIONALCORP.COM
EMAIL: JEANNE@NATIONALCORP.COM

NOVA OFFICE STRATEGIES, INC.
CONTACT: JASON RYAN
PRESIDENT
129 WEST TRADE STREET, SUITE 1420
CHARLOTTE, NORTH CAROLINA 28202
TELEPHONE: 704-347-0055
FACSIMILE: 704-347-3421
WEB: WWW.NOVAOFFICE.NET
EMAIL: JRYAN@NOVAOFFICE.NET

R.B. PHARR & ASSOCIATES, P.A.
CONTACT: CLARK NEILSON
PRESIDENT
420 HAWTHORNE LANE
CHARLOTTE, NORTH CAROLINA 28204
TELEPHONE: 704-376-2186
FACSIMILE: 704-333-8724
WEB: WWW.RBPHARR.COM
EMAIL: CNEILSON@RBPHARR.COM

SPECIAL COUNSEL
CONTACT: HOLLIS BAUER
PLACEMENT DIRECTOR
831 E. MOREHEAD STREET, SUITE 740
CHARLOTTE, NORTH CAROLINA 28202
TELEPHONE: 704-338-9200
FACSIMILE: 704-338-1109
WEB: WWW.SPECIALCOUNSEL.COM
EMAIL: HOLLIS.BAUER@SPECIALCOUNSEL.COM

DOCUMENT TECHNOLOGIES, INC.
CONTACT: GREG WEST
ACCOUNT MANAGER
201 S. TRYON STREET, SUITE LL175
CHARLOTTE, NORTH CAROLINA 28202
TELEPHONE: 704-342-1020
FACSIMILE: 704-342-1655
WEB: WWW.DTIGLOBAL.COM
EMAIL: GWEST@DTIGLOBAL.COM
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